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Information Security Awareness  

During the year 2024, we published: 21 information security newsletters inside the “Noticias Banorte” bulletin, 

with a view rate of 83.21%; 12 phishing scenarios with a 3.17% failure rate; 33 Viva Engage post Banorte’s 

official social network; 5 guidelines on the internal collaborative website; Season 1 of The inside Man serie 

published on Apprendizaje bulletin (12 chapters); Mandatory information security course for all employees, 

completed by 99% of attendees.  
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